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Degerli Misterimiz;
Emsan Urlnlerini tercih ettiginiz icin tesekkUr eder, iyi ginlerde kullanmanizi
dileriz.

TEMIZLiK, BAKIM, ONARIM VE KULLANIMDA UYULMAS| GEREKEN
KURALLAR

1- Urin Uzerindeki her tirli etiket ve ambalaj malzemelerini cikartiniz.
2-Swiss Crystaltava ya da tencerenizi ilk kullanimdan dnce mutlaka sivi
deterjan ve ilik su ile yumusak stinger yardimi ile yikayiniz ve ilk pisirme
oncesi bir parca kati ya da sivi yag ile yuzeyini pisirmeye hazir hale getiriniz.
3- Urdintintiziin ig ve dig yuzeyini ilik su ve bulagik deterjani ile stinger
kullanarak ¢izmeden temizleyiniz.

4- UriintinizUn asirt Isinmaya maruz kalmamasi durumunda uzun stre
yuksek performansli olarak kullanabilirsiniz.

5- Yemeklerinizi her zaman kisik ya da orta ateste pisiriniz. Hararetli ateste
kullanmayiniz. Tim pisirme gereglerinde ocak bUyUklGgunin pisirme
gerecinizle uygunluguna dikkat ediniz. Uriind alt tabanindan daha genis
ocaklarda kullanmayiniz. Aksi takdirde ylksek ates yapismaz kaplamaya ve
tencere kulplarina zarar verebilir.

8- Tencere veya tavanizi bos halde kullanmayiniz. Urliniin susuz bir sekilde
yuksek bir 1si ile temasi, susuz birakilan tencere igerisine soguk su dokulerek
hizli bir sekilde sogumasinin saglanmasi ile olusacak gerilim tencere i¢
tabaninin zarar gérmesine neden olabilir.

7- Pigirme suresince tencerenin govdesi eliniz yakacak kadar sicak olacaktir.
Bu nedenle Urdnu kulplarindan ve mutlaka eldivenle tutun.

8- Cocuklarinizin pisirme suresince glvenli bir yerde bulunmasina 6zen
gosterin.

9- Uriinlinlzu kullanirken veya temizlerken her zaman i¢ ve dis ylizeyinin
cizilmesine sebep olabilecek metal mutfak araglar yerine plastik veya ahsap
mutfak araglarini tercih ediniz. Tencere veya tavaniz igerisinde bigak vs. gibi
kesici aletler ile yiyeceklerinizi asla kesmeyin ya da dogramayin. Bu tur
aletlerin kullanimi gizilmelere neden olur. Urdndn i¢ ve dig ylUzeyine sivri uglu
veya keskin cisimler temas ettirmeyiniz.

10- Uriin iginde yiyeceklerin uzun siire (1-2 saatten fazla) bekletilmesi

Swiss Crystal kaplamanin kullanim 6mrind kisaltir Bu nedenle Grinin saklama
kabi olarak kullaniimasi 6nerilmez. Uzun sureli bir saklama sUresi s6z konusu
oldugunda, pisirme sonra yiyeceginizi uygun bir saklama kabina aliniz.

11- Uriin taban kisimlarini ocak Uzerinde stiriikleyerek tasimayin, zemine sert
bir sekilde koymayin. Bu durum drine zarar verebilir.

12- Dig yUzeyi sert ve asindirici temizleyicilerle temizlemeyiniz ve
cizilmemesine dikkat ediniz.

13- Cizilmis, deforme olmus ve eskimis Swiss Crystal kaph Grdnlerin
kullaniimasi énerilmemektedir.

14~ Uriinin daha uzun 8marlt kullanimi icin elde yikanmasi tavsiye edilir.
Elde yikamalarda kesinlikle bulasik teli ve zarar veren gizici, sert deterjanlar



kullanilmamalidir. Swiss Crystal Grdnler bulasik makinesinde dUsuk sicakliklar-
da hassas yikama programlarinda kullanima uygundur. Uriiniin yiksek
sicakliklara maruz kalmasi ve yanlis kullanim durumunda renk solmasi
gozlenebilir.

15- Urinin pisirme kabinin saklama kabi olarak kullaniimamasi, Grintn
bulasik makinesinde dUsuk sicakliklarda yikanmasi ve Urin iginde asidik veya
bazik ¢ozelti barindiran malzemenin bekletilmemesi durumlarinda kullanim
omru uzayacaktir.

16- Uzerinde bakalit, silikon ve plastik aksam bulunan driinleri kesinlikle firina
ve mikrodalgaya koymayin.

17- Tencerelerinizin silikon kapagi, bakalit vs. tutma araglari garpma, disme
veya fazla isiya maruz kalma sonucu hasar gérebilir. Boyle durumlarda,
yedegi olan pargalari bayi veya satig noktalarindan Ucret karsiligi temin
edebilirsiniz.

TEMIZLIK VE BAKIM

1- Her temizleme asamasinda mutlaka Grdndnizdn sogumasini bekleyin.
Swiss Crystal kaph mutfak Grlnlerinizi her kullanimdan sonra temizlenmelidir.
Uriintiniiztin daha uzun émirld olmasi igin yumusak bir sunger ve sert
olmayan bir deterjan ile elde yikamanizi tavsiye ederiz. Ozellikle iki ylzeyli
slngerlerde yumusak tarafi kullanmaya 6zen gdsterin. Yikama sonrasi
Urdndndzd tamamen kurulayarak rafa veya dolaba kaldiriniz.Swiss Crystal
kapl Grdnleriniz bulasik makinesinde yikanabilir.

2- UrUnlerinizin temizliginde sert metal firga ve sert temizlik Uriinleri, zarar
verici kimyasal maddeleri kullanmayiniz aksi takdirde ytzeyde cizilmelerin
meydana gelmesi kaginilmazdir. i ylizeylerde olabilecek lekelenmelere karsi
her temizlik sonrasi drdnler su ile ¢alkalanip kurulanmalidir.

3- Tava veya tencerenizin dibi tuttugu ya da yemeginizi yaktiginiz zaman
hemen temizlemeyin. Tava ve tencere igine su koyarak, 1-2 saat bekletin.
Daha sonra sicak su, sivi deterjan ve yumusak bir siinger yardimiyla silerek
temizleyiniz.

4-Swiss Crystal kapli Grunlerinizi ig ice konarak saklanmasi ylzeylerde ve agiz
kenarinda ¢izilmelere ve deformasyonlara sebep olabilir. Ayni zamanda tepe
kulpu uzun olan kapaklarin da ters konulmasi kulpun tencere ylUzeyine zarar
vermesine neden olabilir.

5- Urtnlerinizi nemli ortamlarda saklamayin ve amag disi kullanmayiniz.

UYARI: Uriinindizin uzun émiirli olmasi agisindan kullanim talimatlarina
onemle dikkat etmeniz gerekmektedir. Aksi takdirde kullanim kaynakli
hatalar garanti kapsam disinda tutulacaktir.

URUNUNUZU iYi GUNLERDE KULLANINIZ.



OZELLIKLER

- Urtinler 4,0 mm kalinhiginda aliminyumdan olusur.

- I¢ kaplama malzemesi: Xeradur 3 kaplama.

+ Dis kaplama malzemesi: Xeradur 1kaplama.

- Ozel tasarim bakalit tencere kulplari ve silikon kapak.

- Ozel tasarim islyl homojen sekilde dagitan isi halkali dig taban.

- Urtin tasarimi ile ylksek performansii pisirme ve kullanim ergonomisi
saglanmistir.

+ Asinmaya daha direngli Swiss Crystal i¢ kaplama malzemesi, Grini
daha dogal ve daha saglikh kullanimlar igin de uygun kilar.
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SWISS CRYSTAL

ARANTI SARTLARI

1- Garanti stresi, Urdnln teslim tarihinden itibaren baslar ve

2 (iki) yildir.

2- UrdinUin butin pargalari dahil olmak tzere tamami yasal siire
icerisinde firmamizin garanti kapsami altindadir.

3- Urlinuin garanti suresi icerisinde arizalanmasi durumunda
tamirde gegen stre garanti slresine eklenir. Malin tamir stresi en
fazla 20 (yirmi) is guinuddr. (Is Gund; Ulusal, resmi ve dini bayram
gunleriile yilbasi, 1 Mayis ve pazar gunleri digindaki calisma
glnleri) Bu slre, Urdne iliskin arizanin servis istasyonuna; servis
istasyonunun olmamasi durumunda; drdndn saticisi, bayi,
acentasi, temsilciligi, ithalater veya imalater herhangi birisine
bildirildigi tarihten baglar. Urtinin arizasinin 10 is glind icerisinde
giderilememesi halinde, imalatgi-Uretici veya ithalatgi; Grdntn
tamiri tamamlanincaya kadar, benzer ozelliklere sahip baska bir
Urdna tdketicinin kullanimina tahsis etmek zorundadir.

4- Urlinuin garanti suresi icerisinde; gerek malzeme ve isgilik,
gerekse montaj hatalarindan kaynaklanan arizalar halinde; isgilik
masrafi, degdistirilen parca bedeli yada baska herhangi bir ad
altinda higbir Gcret talep etmeksizin tamiri yapilacaktir.

5- TUketicinin onarim hakkini kullanmasina ragmen Grdndn;
tUketiciye teslim edildigi tarihten itibaren, garanti stresi icerisinde
kalmak kaydi ile bir yil icerisinde en az dort defa veya imalatgi-
Uretici ve/veya ithalatgl tarafindan belirlenen garanti stresi
icerisinde alti defa arizalanmasinin yani sira, bu arizalarin drinden
yararlanamamayi surekli kilmasi; tamiri igin gerekli azami strenin
asiimasi, servis istasyonunun mevcut olmamasi halinde sirasi ile;
satici, bayi, acentasi, temsilciligi, ithalat veya imalatgisindan
birisinin dlzenleyecegi raporla arizanin tamirinin mimkin
olmadiginin belirlenmesi durumunda, Ucretsiz olarak
degistirilmesini, bedel iadesi veya ayip oraninda bedel indirimi
talep edebilir.

8- Uriintin kullanma kilavuzunda yer alan hususlara aykir
kullaniimasindan ve kullanici hatasindan kaynaklanan arizalar
garanti kapsami digindadir.




emsan

SWISS CRYSTAL

GARANTI SARTLARI

7- Ambalajinda, etiketinde, tanitma ve kullanma kilavuzunda ya da
reklam ve ilanlarinda yer alan veya satici tarafindan bildirilen veya
standardinda veya teknik dizenlemesinde tespit edilen nitelik veya
niteligi etkileyen niceligine aykiri olan ya da tahsis veya kullanim
amaci bakimindan degerini veya tlketicinin ondan bekledigi
faydalari azaltan veya ortadan kaldiran maddi, hukuki veya
ekonomik eksiklikler igeren drdnler, ayiph Grdn olarak kabul edilir.
TUketici, GrdnUn teslimi tarihinden itibaren otuz gun igerisinde ayibi
saticiya bildirmekle ydkimlddur. Otuz gln igerisinde saticiya
bildiriimeyen ayiplardan, satici sorumlu tutulamaz. Ayibi saticiya
bildiren tuketici; bedel iadesini de iceren sézlesmeden dénme,
Urindn ayipsiz misliyle degistiriimesi veya ayip oraninda bedel
indirimi ya da Ucretsiz onarim isteme haklarina sahiptir. Satici,
tlketicinin tercih ettigi bu talebi yerine getirmekle ylkdmludr.

8- Garanti sUresi igerisinde servis istasyonlari tarafindan
yapilmasinin zorunlu oldugu imalatgi veya ithalatgl tarafindan
sart kosulan periyodik bakimlarda; verilen hizmet karsiliginda
tUketicinin iscilik Gereti veya benzeri bir Ucret talep edilmez.

9- Garanti Belgesi Uygulama Esaslarina dair Yonetmeligin
hiktmlerine ve Genel MidUrlikge onaylanmis belgeye uygun
olarak hazirlanacak garanti belgesinin tasdik edilerek tiketiciye
verilmesini temin etmek ve ayrica bu yukdmldligun yerine
getirildigini ispat etmekle satici, bayi ve acentalar sorumludurlar.
Satilan drine iligkin olarak dlizenlenen faturalar garanti belgesi
yerine gegmez. Ancak servis istasyonlarinda yapilan onarim ve
parga degisimi islemleri sonucunda verilen fatura, bu yonetmeligin
6ngordugu garanti sartlariniicermesi kaydiyla garanti belgesi
yerine geger. Tuketici ariza bildirimini, telefon, faks, e-posta, iadeli
taahhUtll mektup veya benzeri bir yolla yapmasi mdmkinddr.
Ancak uyusmazlik halinde ispat ylkimlIdltgua tlketiciye aittir.

10- Garanti belgesi ile ilgili olarak ¢ikabilecek sorunlar i¢in Sanayi
ve Ticaret Bakanhgi, Tlketicinin ve Rekabetin Korunmasi Genel
MUdUrlagl'ne bagvurulabilir.
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SWISS CRYSTAL

GARANTI BELGESI

Bu garanti belgesinin kullaniimasina 4077 sayil kanun ile bu
kanuna dayanilarak diizenlenen TRKGM-95/116-117 sayili teblig
uyarinca T.C. Sanayi ve Ticaret Bakanli@i Tuketicinin ve Rekabetin
Korunmasi Genel MUdurligu tarafindan izin verilmistir. Garanti
Kapsaminda Bulunan Uriinlerin Garanti Belge Numarasi ve Belge
izin Tarihleri:

Uriintin

Cinsi: Yanmaz Yapismaz Mutfak Geregleri
Marka: Emsan

Mengei: Tlrkiye

Tavalar igin Belge Onay Tarihi:
07.01.2011 - 95974

Tencereler icin Belge Onay Tarihi:
07.01.2011 - 95974

Bu belge Sanayi ve Ticaret Bakanligi ve i| Bdlge Mudirlugi'nden
alinan yukaridaki izin belgelerine gére tanzim edilmistir. is bu
belgeler teblig geregi 2 yil da bir vize edilmektedir. Emsan
ZUccaciye Tic. ve Sanayi A.S. bu Urdnd teslim tarihinden itibaren,
arkada belirtilen sart dahilinde 2 (iki) yil servis garantisi (degisim
sartlari gegerli olmak kaydiyla) vermektedir. Garanti kart mali
satan bayii veya firma tarafindan mutlaka imzalanmasi ve
kaselenmesi gerekmektedir. Aksi durumlarda malin faturasinin
ibrazi garanti belgesinin yerine gegmeyecektir.
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SWISS CRYSTAL

GARANTI BELGESI

Uretici veya ithalatgl Firmanin:

Unvani: Emsan Ziiccaciye Ticaret ve Sanayi A.S.

Adresi: Cumhuriyet Mah. Silahgér Cad. Yeni Yol Sok.
Bomonti Business Center No:8 Bomonti/istanbul

Musteri Hizmetleri: +90 850 333 66 22

Web: www.emsan.com.tr

Satici Firmanin:
Unvani:
Adresi:
Tel:
Yetkili Kigi
Yetkili Kisinin imzasi ve Kagesi:

Uriiniin;

Cinsi: Tencere Seti

Modeli: Swiss Crystal

Markasi: EMSAN

Seri Numarasi:

Garanti Stiresi: 2 (iki) yil

Azami Tamir Siiresi: 20 (yirmi) is gunu

Kullanim Omrii: 4077 Sayili Tuketicinin Korunmasi Hakkindaki
Kanun ve Sanayi Mallarinin Satis Sonrasi Hizmetleri Hakkinda
Yonetmelik uyarinca malin, tiketiciye teslim tarihinden baslayan
ve her mal grubu igin tespit edilen sureler olup, s6z konusu trin
igin kullanim 6mrd suresi belirlenmediginden, satis sonrasi
hizmetler Grdntn garanti suresi ile sinirhdir.
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USER’'S MANUAL AND
WARRANTY CERTIFICATE

EN

0 850 333 66 22



Dear Customer;
Thank you for choosing a Emsan product and we hope you enjoy using it.

INSTRUCTIONS FOR CLEANING, MAINTENANCE, REPAIR AND USE

1- Remove all labels and packaging materials from the product.

2- Before using your Swiss Crystal pan or saucepan for the first time, wash it
with liquid detergent, warm water and a soft sponge.

Treat the cooking surfaces with a little grease or oil beforehand.

3- Clean the inside and outside surfaces of your product with warm water
and washing-up liquid using a soft sponge that does not scratch.

4- Be careful not to overheat the product so that it can be used and
function properly for long time.

5- Always cook your meals over low or medium heat. Do not use the product
on an open fire. Make sure that the size of the hob is suitable for the
particular cookware. Do not use the product on hobs larger than its base.
Otherwise, excessive heat may damage the non-stick coating and the pot
handles.

6- Do not use the pot or pan empty. Heating too much without water and
suddenly quenching the hot pot with cold water can damage the inner
bottom of the cookware.

7- The body of the pot gets so hot that you can burn your hand while
cooking. Always hold the cookware by the handles and wear oven gloves.
8- Do not leave your children unattended with the product during use.

9- When using or cleaning your product, always use plastic or wooden
utensils instead of metal objects that can scratch the internal and external
surfaces. Never cut or chop your food with cutting tools such as knives, etc.
in your cookware. Using such tools can also cause scratches. Do not touch
the inside or outside surfaces of the product with pointed or sharp objects.
10- Storing food in the product for a long period of time (more than 1-2
hours) will shorten the life of the Swiss Crystal coating. It is therefore not
recommended to use the product as a storage container. For longer
storage, transfer your food to a suitable storage container after cooking.
11- Do not pull the bottom of the cookware over the hob and do not place it
roughly on the floor to avoid damaging the product.

12- Do not clean the outer surface with harsh and abrasive cleaning
products.

Take care not to scratch the surface.

13- It is not recommended to use scratched, deformed and worn Swiss Crystal
coated products.

14~ For a longer life, it is recommmended to wash the product by hand. Metal
sponges, as well as scratching, harsh detergents should not be used when
hand washing. Swiss Crystal products are suitable for washing in dishwashers
at low temperatures in gentle wash programmes. If the product is exposed
to high temperatures and improper use, the colour may fade.



15- The life span is prolonged if the cookware is not used as a storage
container, it is washed in the dishwasher at low temperatures and no
materials containing acids or bases are left in the product.

16- Products with Bakelite, silicone and plastic parts must not be placed in
the oven or microwave.

17- Thessilicone lid, and the Bakelite handles can be damaged by shocks, falls
or excessive heat. In such cases, you can obtain appropriate replacement
parts from your retailer or another sales outlet for a fee.

CLEANING AND MAINTENANCE

1- Always allow your product to cool down before cleaning.Swiss Crystalcoated
kitchen products should be cleaned after each use.

To prolong the life of your product, we recommend cleaning by hand with a
soft sponge and a mild detergent. Be sure to use the soft side of your
cleaning sponge. Dry the product thoroughly after washing and place it on
the shelf or in the cupboard. Your Swiss Crystal coated products can also be
cleaned in the dishwasher.

2- Do not use hard metal brushes, harsh detergents or harmful chemicals
to clean your products, as this may cause scratches on the surface. The
products should be rinsed with water and dried after each cleaning to
prevent possible stains on the inner surfaces.

3- If food is at the bottom of the pan or pot, do not clean the cookware
immediately. Instead, put water in the pan or pot and let it soak for 1-2
hours. Then wipe everything with hot water, liquid detergent and a soft
sponge.

4- Storing your Swiss Crystal coated products inside each other can cause
scratches and deformations on the surfaces and edges. If you turn the lids
with long handles upside down, the handle may damage the surface of the
pot.

5- Do not store your products in a humid environment and do not use them
for purposes other than those for which they are intended.

PLEASE NOTE: For a long life of your product, read the instructions
carefully. Damage caused by improper use is excluded from the warranty.

HAVE FUN WITH IT!



FEATURES

+ The products are made of 4.0 mm thick aluminium.

+ Material of the inner coating: Xeradur 3 coating.

+ Material of the outer coating: Xeradur 1coating.

- Special design of the Bakelite handles and the silicone lid.

« Special design of the base with heat ring, which ensures even distribution
of heat.

+ The design ensures high cooking performance and user ergonomics.

+ The Swiss Crystal inner coating is particularly scratch-resistant and environ-
mentally friendly, and is also harmless to health.
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SWISS CRYSTAL

WARRANTY CONDITIO

1- The warranty period starts from the delivery date of the product
and is 2 (two) years.

2- The inner and outer coating of the casing of the product is
under the warranty. Glass covers and handles are not covered by
the warranty.

3- If the product fails within the warranty period, the repair time
shall be added to the warranty period. The repair time of the
product is.is maximum 20 (twenty) working days. Working Day:
Working days except national, official and religious holidays and
New Year, May 1 and Sundays. This period begins with the date on
which the defective product is notified to the service center, orin
absent of the service center, to the vendor, dealer, agency,
importer or manufacturer. If such product defect cannot be
rectified within 10 working days, the manufacturer or importer has
to submit another product having similar features to the consumer
for use until the repair of the product is completed.

4- In the event of defects arising from material or workmanship or
installation within the warranty period of the product, repairs shall
be carried out without claiming labor costs, price of the
replacement part, or any fees.

5- If the product fails at least four times yearly within the warranty
period from delivery of the product to the consumer or six times
within the warranty period determined by the manufacturer or
importer, and such failures render non-use of the product
permanent, and maximum necessary repair time is exceeded, and
where the service center is not available, if it is determined in a
report to be arranged by one of the vendor, dealer, agency,
importer or manufacturer that is impossible to repair the defect,
the customer may require replacement of the product for free
return of its price refund of its price or a discount in the rate of
defective fraction

6- Any faults caused by use of the product contrary the
instructions in the user manual of the product and packaging
faults are not covered by the warranty.
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SWISS CRYSTAL

WARRANTY CONDITIO

7- The products containing any material, statutory or financial
deficiencies in terms of quantity and quality as found in the
packaging, labels, introduction and user manuals or advertise-
ments or reported by the seller or determined in the standards or
technical regulations or reduces or eliminate the value of the
product in terms of supply or intended use or any benefits
expected by the consumer are deemed as defective products. The
consumer is obliged to notify the dealer of any defects within thirty
days from the delivery date of the product. The dealer cannot be
held responsible for any defects not notified to the dealer within
thirty days. The consumer, who informs the dealer of such defect,
is entitled to require refund of the price of the product, termination
of contract including the reimbursement of the price, the
replacement of the product without any defect or free repair or
discount in the price pro rata the defect. The dealer is obliged to
fulfill this request preferred by the consumer.

8- In case of damages which may occur during within the warranty
period or afterwards due to use of the glass cover or handles by
the consumers, the paid replacement of the product may be
performed at the service centers.

9- The dealers, vendors and agencies are responsible for ensuring
that the warranty certificate to be prepared in accordance with
the provisions of the Regulation on the Principles of Implementa-
tion of the Warranty Certificate and the certificate certified by the
General Directive is certified and delivered to the consumer and
also for proving performance of this obligation. The invoices issued
for the sold product never substitute the warranty certificate.
However, the invoice issued as a result of repairs and part
replacement at the service centers substitutes the warranty
certificate, provided that it contains the warranty conditions
stipulated by this regulation. The consumer informs his/her defect
notification by phone, email, registered letter with return receipt or
other means. However, in case of any disputes, the consumer is
obliged to proof this.

10- You can apply to the Ministry of Industry and Commerce,
General Directorate of Consumer Protection and Competition
Protection for any problems that may arise in connection with the
warranty certificate.
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SWISS CRYSTAL

WARRANTY CERTIFICATE

Use of this warranty certificate is allowed by the Ministry of
Industry and Commerce, General Directorate of Consumer
Protection and Competition Protection pursuant to the Law No
4077 and the notice No TRKGM-95/116-117 issued under this Law.
Certificate Number and Approval Date of the Warranty Certificate
of the Products Under Warranty:

The product’s

Type: Burn-proof and non-stick kitchenware
Brand: Emsan

Origin of Country: Turkiye

Certificate Approval Date for Pans:
07.01.2011 - 95974

Certificate Approval Date for Pots:
07.01.2011 - 95974

This certificate is issued in accordance with the permission
certificates above obtained from the Ministry of Industry and
Commerce and the Provincial Regional Directorate. These
certificates are revised every 2 years in accordance with the
notice. Karaca Zuccaciye Tic. ve Sanayi A.S. company gives a
service warranty for 2 (two) years from the delivery date of this
product (provided that the replacement condition are valid). The
warranty card must be signed and stamped by the dealer or the
company that sells the goods. Otherwise, the submission of the
invoice of the goods will not replace the warranty certificate.
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SWISS CRYSTAL

WARRANTY CERTIFICATE

The manufacturer’s or Importer’'s

Business Title: Emsan ZUccaciye Ticaret ve Sanayi A.S.

Address: Cumhuriyet Mah. Silahsér Cad. Yeni Yol Sok.
Bomonti Business Center No:8 Bomontifistanbul

Customer Services: +90 850 333 66 22

Web: www.emsan.com.tr

The seller’s

Business Title:

Address:

Phone Number:

Authorized Person:

Seal and Signature of the Authorized Person:

The product’s

Type: Cookware Set

Model: Swiss Crystal

Brand: EMSAN

Serial Number:

Warranty Period: 2 (Two) years

Maximum Allowed Repair Time: 20 (twenty) working days

Service Life: Pursuant to the Law No.4077 on the Protection

of the Consumer and the Regulation on After-Sales Services of
the Industrial Goods, it is the period starting from delivery of the
product to the consumer and determined for each product group,
and since the service life is not determined for such product, the
after-sale services are limited to the warranty period of the product.




emsan

/emsan emsan.com.tr

0 remsamers (3



emsan

0 850 333 66 22



